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(Overview of the Performance of the Regional/Zonal Office)
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:fidftols q:ig E$r{IErl bo% s qm <rfiErio.i5-toi\ qd<Erd {lfii<' <r{a-{rrq Ifui (APA) qlq{ rE{ 6fi6 T9$

Evrs Tqrr'sr{ ir E *-fit +fr.f{rrfiEr {&r {'r$T{, qqRq e Eii Tfr.l{rrdb, uro 1.56, rro ll qE e6{ T'(i|IVAS
(Integrated VAT Administration System) qr qssl{I qfilt{ EnD rdfrr-rt{a s{q s Erddtt{ frffi
fiFrq torfi sFfur{ {. 1l ea{er qqrgl q-{-dtQa Gfr-{r Tcr {rc q{ ffi {F{rr c$-6r {lg{lcr{{ 6rFFr qfllql cffi{
q{ql?i {Gt-{ Eq fifi Eana q {r6t Tax Type, Return Processing, Case Management,
Revenue Management, Taxpayer Current Account, Non-Filing,Taxpayer Enquiry,
Document Certification,Document Management, Mangement, Revenue Accounting,
Refund, Debt Mangement, Objection and Appeal ?qnftr1&< +{ e *trasm T{d q'[*rf flctr
GIrt t-('nrt qcG e qffita GE-+ ai T{!r er<6r".r fts, EFDMS (Electronic Fiscal Device
Management System) tq Tifi {T(Et Bra{, vt'r-ts qf{Erd EFDMS trnacI{(si-rr {t{rc{ EFDMS
,tbsd a16r Emi? RfiTI{ filrl .$-r{{ TFifl{ gE"t q$ trrrqr,{Ergr\e qq$rB/aott q arsfi,.{gRq .e siD
sffitnD,Er' (T{,ur?FI{ e{ \e 8cf c1fr{ T{r "fIrl frqa-F )ot qr{{ frrsn cE Er {*rT Ersrql

TfiIl ,{{( EIfrqS'i"{{:

q< gqrs< l<1& ,e mr.t .srl(it {ql{lsfr{ 'Ir9 wfi Rffi qff{ <r{{lfi-d {r11.{{ atq{ gwr{ qfr{ q(< qd{ffircBr

TE$s T{{ 51qr{ S{H {a6qislll ffi qsr{ TC{Iq| ,lqrgl ffi I(6{ f{]l ffiaO {C' q;l{rfi Ssr{ U** 
"1q 

f{ qfilrr

{r{ql'm ejfiot qIDr(TdD d {srl{ +,]fqE {q{ qtrN Ts{ Erq{n qfi4sc'{R qfrqd rrIt{rr rrd R?{ qft'{l{ rlq{
q+fift carr{ {r.qr fir,rs q{ifu< {rr{ qn-+ffiIEt i'{ q<irfu{ IR{r gTli +-.r qlqr q q9l,r ffi''+ ffi fr{r<t, Go
qFr{IE]R r]q.i qI{{.f, Erli $tft 6{l{, Eni,!{ qtssl 1fi, fi?Fr s qRr,.fu, <rf{T !fl!T{, REma-{ {lfit ffi tgrr&
(FG ET(5IS T(T'RI

sfr{q "iR'{r+I:

"$rrd< eci-cr<, EFD F NBR" '!? r&rdq ffi{ftq frG Trftr{li \3 cBrqR lE$ 'i{r.r EFD .{3 nr{R
1fr"{ {1{rI{ {?Il{{ srb qrr<q frFos q*r< qmr eoQ-toie qqkqm <t++q ostlq e EIIi Tfr,rfi[rb, EFt(t{,rrcf
q(g tote-r8 qd<qr< qr*.s llo G EFDTSDC flFla ql'ftT ffrr'Eql TGrRr rtrrIfr fr'{F:il trtFqR, 4l<qrcrr.Fr

6fts ifr1rgrtq6q5-to8:, q}{ rs{tFfff lfiror{l ao\5-\oac,<I<qm.1 <-Aq qfr{'*+f tso" efv-G <rs<rrn avsr{'i
Ttrii,{ qfl{ct €f tr{ rqr4?I1 srD frbFf qlftr{{ I1:rl toeo firq.ir rcg' rqsrcot Sffs +Tl qr< r

tore-\8 q{qqrtrd {sr{r C{E qf{'r{q:

. toQe-Q8 qd<tc< cFfTE ilqr aFrfllrd soo% q6a; adoo gfutr{r{ qD cfu-(t.In etfiat Rftf qflil6{ {R
cc% o SfiE$""i; rilqTs EFD/SDC crft{ gfrtti afel;I e fi{ $-{ {l.ie-{ col-ff<q; ug ufrm< +c<
(c:fl Gtr{i nrfi{ {Esl1 {I'lR-+ .e 510ft-{' cr{l gfin; ,!Ftq fr{ av-+ flfiv c-'lTTn

IFt fl,ialf. Tfl: rG{R, c{ $, toro )t:ae 1tt, o {s{ snfrrl: c{FFnr, qe sh, aote

,^/



?EFFII (Preamble)

TqqlqT/ftqflqT{ €<< stssl0-{ {€Rr{(alqr{{ afttrfi-r qT'EI fi', {wt s w{rfrR
NrRfi< qfl, T{frr{ {(qq+-"rct (<( IEiTq3I {att:Ial (rT{l{ frFu-s-S-fi6f{:fi$IT {'FFg to85
(a {efi{al <f€?rfTffil 4rTI-

Tfr{-dT{, ortT{, .{qrtq s \,-itE sfu.tilr?E, ff$T (t{)

(<(

qlqx <lq{ c<nw ru-rt-<eltq ,!( 'rrEF 
qq'qJ (T+o <rs:ilrF{ .g ql6l, qIE q{frer{, qlSr

gtqt c<Nr'-qT THi \oeo {fFK
+{ryfirr Ufu xtmfrs qqr

gTfiI"I €? <fi-f

ct pfurs 
=tw<-oft 

E-.:xqm Gmffits frql-q-Tcq xqv qra;t:

firrlsl

IyE llRlfr {Tt: <frrfl, .{ tt, t"i, 5+!., 1il, 8 IEq vtfr{: fiFFtrd, qa rb, tote v



OFFTFI I
ql$Fr{/ cqHHffi6r{!t+-! (Vision), ffiqT, (Mission), q{qitqfir oFa,s{( :Fltr{Ft

5.5 t'fFf Msion)
fi<fri, w1frq s 6dQ rI€.r{r{ {{E{ ltEi'i ql{d.l 

r

s.r c&ll (Mi$cton)
{rr{trfuT, q$-s a{fuAdl' qris{.r{!r<F, s;Fnr< rlq,q rfrE[q-+ aGtro-srq-< nrqTT E{frs <tqa qFrrtiil
q6{r

!.OTfiAlFrctl(TFE
s.s.r qtFff / ffi{l.t qfrr,rr q{F.mFrr (f{
5. q! qr{-{cl GliF lFr.:lqi
q. e1frft6q \e cfit;
e. fls $.lFrrfi q(Erm.Fr s srbnq {Frffd.l;

s.e.t llrltrR € :Etrr:rTr lr{:riFlFrr 6rit
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